
























































PO3LIMPIOKOTECA. 3 OIVIIly HAa CTPIMKE 3POCTAaHHS €IEKTPOHHOrO OI3HECY, MU
NPEICTAaBUMO MPOTHO3 3POCTAHHS CBITOBOTO PHHKY €IEKTPOHHOT Komepuii 1o 2030

POKy, B MuTbspaax nosiapis CIIIA (puc. 2.4).
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Puc. 2.4. IIporuo3 3poCcTaHHs CBITOBOI0 PUHKY €J1eKTPOHHOI Komepuii 10 2030 p.

JTlxepeno: [7]

I'padix nuHAMIKKA CBITOBOIO PHUHKY €NEKTPOHHOI Komepuii 3 2014 mo 2023
PIK CBIIYMTH PO CTaOUIBHY TEHACHLIIO 3pocTaHHA. Lle A03BOsie MPUITYCTUTH, MO
Taka TEHICHLIS MPOJOBXKHUTBECS 1 B MalOyTHhoMy. [ljisi MIATBEPIKCHHS LBOTO
NPUINYIICHHS NOOYJI0BAHO TPEHI HAa OCHOBI MOJIHOMIANBHOI (YHKIIi (pIBHSHHS
HaBeeHO Ha rpadiky), 3 koedimieHToM aerepminaiii R2 = 0,99, [Hummu cioBamu,
icHye maiibxe 100% BrneBHEHICTH B TOMY, 110 4epe3 10 pokiB y 2030 poui obesr
CBITOBOTO PUHKY EJIEKTPOHHOI KOMepuli 30UTbIHMThCS NPUOIM3HO y 6 pasiB. Bapto
3ayBOXUTH, IO LI TEHIACHIIS MOKJIMBA 32 YMOBH BIJICYTHOCTI HENEpea0auyeHUX
00CTaBMH Ta MIOOATBHUX KPU3.

Omxe, aHami3 CydaCHUX JOCHIUKEHb CBIAYMTH MPO TE, IO EJIEKTPOHHA
KOMEPLISl € OOHMM 13 CHJIBHHX KAaTaJai3aTOpiB PO3BUTKY CBITOBOI EKOHOMIKH,
NPEICTABISIOYA HOBY (PopMy O13HECOBUX BIIHOCHH Y KOHKYPEHTHOMY CEPEIOBHILI.
BaxmMBO BIJ3HAYUTH, IO EIEKTPOHHHUUN O13HEC AKTUBHO PO3MIMPIOETHCS 1 BILUIMBAE

HA BC1 CPEepH KUTTSI.
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Puc. 2.5. Po3noau 10X0aiB cepel OCHOBHUX I'DABLIB BITYM3HSHOTO PUHKY €-

commerce

JTxepeno: [7]

PiBeHb BHKOpUCTaHHS OaHKIBCBKMX TOCAYr B YKpaiHl 3alMIIaEThCs
HeBucokuM. Hampuknan, nonan 60% onepauiid 3 kapTkamu B KpaiHi MOJIATAKOTh Y
3HATTI TOTIBKK. Y TIOPIBHSIHHI 3 1HIIMMHW KpaiHaMu, BUKOPHCTaHHS OaHKIBCHKMX
KapTOK B YKpaiHi CTaHOBUTH Jiuie 63%, B TOW Yac K B YTOPIIMHI IEH MOKa3HUK
cknanae 75%, B binopyci - 81%, a B [lanii - 100%. 3 nouatky 2019 poky ykpaiHCbKi
OaHkyW BUNyCTWIM MoHan 59,4 MinbiloHa KapTok, mpore juiie 62,2% 3 HHX
BUKOPUCTOBYETHCS aKTHUBHO, IO CTAaHOBUTH 36,9 MuibiloHa KapTok, mo Ha 6%
OutbLIe, HixK Y nonepennboMy pori. Kinbkicte 0e3roTiBkoBux onepauii y 2018 poui
3pocna Ha 33% mnopiBHsaHO 3 2017 pokoM 1 craHoBUTH 51,2%, mo ckimagae 3,1
MIIbsIpIa TpaH3aKLiid Ha cymy 1,297 Minespaa rpuBeHb. Po3apiOH1 tuarexi B 2018
poui ctaHoBWIM 51,2% Bia 3araibHOi CyMH O€3rOTIBKOBMX OMEpalii. Y ToMy K poui
B Ykpaini Oynu 3anyuieHi ceppicu ApplePay ta GooglePay, mo n03BoanI0 KpaiHi
nocicth 4 Micle y CBITI 3a KUIBKICTIO O€3rOTIBKOBHX Ormepariiii yepe3 MOoOiIbH1
OPUCTPOi, Takl K TenedoHW Ta CMApT-rOAUHHMKM. 11070 MIATPUMKH PO3BHTKY
ENICKTPOHHOI KoMepiii B Ykpaini, [T Acomianis VYkpaiHm mnpuenHanacss A0
€Bponeicbkoi acomianii eIeKTpoHHOI KoMmepii Ta Acormialfii 0OararokaHaJbHOI

toprieii (EMOTA) B kBiTHi 2017 poky[43].
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Puc. 2.6. llepeBaru QissibHOCTI €JICKTPOHHOT KOMepIii

xepeno: [3]

Ha pucyHky 2.6 04€BHAHO, 110 FOJIOBHOK) NMEPEBArOK0 €IEKTPOHHOT KOMEPIIii
€ 3PYYHICTb JUISl KJTIEHTIB:

= IHTEpHET-Mara3uHu  JOCTYMHI  Juis  OOCIYrOBYBAaHHS  KJIIEHTIB
nUIOA000BO, WO 3a0e3nedye TMOCTIHHWM MOTIK TOKYMIIB, HEIOCSHKHUNA ISt
TPaJAMIIIHHIX Mara3uHiB,;

— 0i3HEeCY HE MOTPIOHO BUTPAYaTH KOLITH HA OIIATY NEPCOHAIY;

— BIJICYTHICTh (DI3MYHOTO MPUMILIECHHS 3MEHIIYE BUTPATH HA YTPUMAHHS,
OCKUIBKH TOBAPH MOKYTh 30€piraTics Ha CKJIal,

- IHTEPHET-pEKJIaMa € OUIbII JOCTYMHOK, HIK TPaJWIiHHI METOAH, 1
NOCTAYaJIbHUKH €(PEKTUBHOT €JICKTPOHHOT KOMEPLIi 3a3BHYai MAtOTh MPSAMUIA AOCTYII
70 3alIKABJICHUX KIIE€HTIB Y€Pe3 MOLIYKOBl CHCTEMH, IO 30MparoTh JaHI PO iXHI
THTEPECH Ta MPOMOHYIOTH B1AMOBIHI TOBAPH.

OTxe, BUKODUCTAHHS CIICKTPOHHOT KoMepiii B YKpaiHi  3pOCTae.
HaiinonmynsipHimmmu caiiTaMmu €JIEKTPOHHOT KOMepLii B YKpaiHi € olx.ua, prom.ua ta

rozetka.com.ua. OCHOBHI KaTeropii TOBapiB Ui OHJAMH-TMIOKYMIIB YKPAiHCBKUX



BKJIFOUAKOTh OJST, B3YTTS, aKCECYyapH, EIEKTPOHIKY Ta NoOyTOBY TexHIKy. Kpim Toro,
OCHOBHMUMH croco0amMu omjatd LU(POBHX MOKYNOK € OIlaTa MIaThKHUMHA

KapTKaMu, HaJIKIaAcHUM arexkem 1a PayPal.

2.3. Micue gipxuranizanii y TOpropejibHuX npouecax Ha npukiaaai TOB
«C-KJIIMA»

JlocmipxyBaHuii cy0’€KT MIANPUEMHUITBA — TOBAPUCTBO 3 OOMEKEHOIO
BignoBiaaneHICTIO “C-KJIIMA”™ Mae micue po3ramryBaHHs — M.IBaHO-DpaHKIBCBK,

3apeectpoBaHo B 2017 poui. Buan misneHOCTI HacTynHi(puc.2.7.)

43.22 MOHTaX BOAONPOBIAHUX MEPEXK, CUCTEM OMaJIEHHA Ta
KOHAMLLiOHYBAHHA

71.12 AianbHicTb y cdepi iHXMUHIpUHTY, reonorii Ta reogesii,

HaZaHHA NOCAYr TEXHIYHOTO KOHCY/IbTYBaHHA B umnx cdepax

74.10 CneuianisoBaHa AiANbHICTb i3 AWU3aNHY
74.90 IHwa npodecitHa, HayKoBa Ta TEXHIYHA AiANbHICTb, H.B.i.Y.

m— 71 11 [lianbHicTb y cdepi apxiTekTypn
68.20 HapgaHHA B OpeHAY M eKcnayaTaLito BAaCHOro Y1
OpEeHA0BaHOro HEPYXOMOro MaitHa

41.20 ByAiBHUUTBO }UTAOBUX | HEXKUTNOBUX Byaisesnb

46.69 OnToBa TOPriB/AA IHLWWMM MaLUMHAMM N YCTaTKOBaAHHAM

46.19 [lianbHicTb NocepeAHUKIB Y TOPriB/i TOBapamMM LUMPOKOro
ACOPTUMEHTY

Puc.2.7. Buan agisasHocti TOB « C-KJIIMA»

Jlxxepeno: noOynosaHo Ha ocHOBI nannx TOB «C-KIJIIMA»

TOB "C-KJIIMA" 3a 3aliMaeTbCsl 1H)KAHIPUHTOM, JIA3AHMHOM, apXITEKTYPOIO,
OPEHJIOK0 HEPYXOMOI0 MaifHa, OyA1BHUIITBOM, ONMTOBOK) TOPTIBJICIO Ta MOCIYyTraMH Y

cdepi cCHCTEM ONMAICHHS Ta KOHAMIIOHYBaHHs. Bci 1l BUIU AISUTBHOCTI MOXKYTh OyTH












— MPOHUKHEHHS [HTEPHETY B KUTTA BCE DINbLLOI KIJIbKOCTI
Moaen, uo Npu3BoaAnTb 40 NOABU HOBUX NOTEHLIMHUX
cyb'EKTIB €/1eKTPOHHOI KOMEPLLl:

- 30i/blLUEHHS KiIbKOCTI MOKYNUiB, AKi NPOXKMBAtOTb Y Masnx
cagmnbax;

— PO3LWMPEHHA NOKPUTTA 4G Ta 301/IbLUEHHA KIJIBKOCTI
MODBiIbHUX NPUCTPOIB, AKUMW KOPUCTYIOTECA 47%

— PO3BUTOK MapKeTniency, TooTO CreLiajibHX ManaHuuKIB,
e BUPODHUMKM Ta NPOAABLi MOXKYTb BUCTaBASTH CBOIO

— 301/IbLIEHHA KINIBKOCTI NOCAYT | NOCAYF, NOB A3aHWX 3
NOCTa4aHHAM TOBapiB, 06cAry Ta SKOCTi NOCAYT, AKi BOHM
Ha4aoTh;

- NepcoHanisauis - BpaxyBaHHA iHAWBIAyaAbHUX NOTPED i
nobaaHb CNOKMBAYIB, LLLO € PYLUIMHOI CUIOD 3POCTAHHA
JNIOANBHOCTI A0 ENEKTPOHHOI KOMepL,il cepes aKTUBHUX i
NOTEHLiIMHMX NOKYNLiB

Puc.3.2. TenaeHuii B cpepi eIeKTPOHHOT KOMepLii
Jlxepeno: [43]

JUis  BOOCKOHAJIEHHS €NEKTPOHHOI KOMEpLli MiANPUEMCTBA B YMOBAax
KOHKYPEHI[Ii Ta 3 YypaxyBaHHSM BHIIE HABEJACHUX IepeBar 1 HEIOMIKIB, MU
npoeeaeMo SWOT-anaii3 eleKTpOHHOT KoMepLii B Haniil kpaini (tabmuusg 3.1). s
bOT0 BUKOPUCTAEMO CIMUCOK YMHHMKIB, IO OMMCYKOTh CHJIbHI Ta CJIa0KI CTOPOHH,
MO>KJIMBOCTI Ta 3arpo3u. KoskHoMy 4uHHUKY Oyzie HagaHo OmiHKy Bix O 10 5 Oanis,
NPUCBOEHO BIAMOBIIHUN KOE(ILIEHT BaroMOCTl, 1 3HAWAEHO CEPEAHBO3BAKEHE
3HAUEHHS CHUJIBHUX Ta CIa0KMX CTOPIH, MOMKJIMBOCTEH Ta 3arpo3 Ui PO3BUTKY
EJICKTPOHHOT KOMEPII].

B Vkpaini rooBauMu (pakropamu, 10 BIUIMBAIOTH HA PO3BUTOK E€JIIEKTPOHHOI
KOMEpLIi, € BIACYTHICTh HAJICKHOTO HOPMATHBHO-NPABOBOrO 3a0€3MEUEHHS IS
IpOro BuAy Oi13HECY, OOMEXEHMIl 3PICT BAPTOCTI IHTEPHET-TIOKYNOK Y€pPE3 HU3BKY
IUIATOCIPOMOYKHICTh, @ TAKOX BIJCYTHICTh HEOOXIAHOI 1H()OPMALIHHO-IOTICTHYHOT

1HQPACTPYKTYPH [UTsl MOAAIBIIOTO PO3BUTKY.









Y BIpTyalbHOMY MarasuHi omnepaili Mai>keé MOBHICTIO aBTOMATH30BaHi, 1
nporec OOpoOKM 3aMOBJICHb TMOKYMIIB BIAOYBAEThCS aBTOMATH4HO. OHJaiiH-
niaATpuMKa ab0 KOHCYJbTAlllsi € TEXHIYHOK  AIbTEPHATHBOK)  KJIACHYHOMY
00CIyroByBaHHIO MOKYMINB. BakKIMBO TaKkOoX 3a3HAYMTH, [0 BiANpPaBKa TOBAPIB 10
MOKYMIIS Y BIPTyaJIbHOMY Mara3wHl 4acTo BKJIIOYEHA JI0 BAPTOCTI, Y TOW Hac SK y
TPaIMLIAHOMY MarasuHi 1¢ MOKe MOTpeOYBATH NOJATKOBOI IJaTH, OCOOJHMBO ISt

BEIIMKOrabapuTHUX TOBAPIB.

Tabmuus 3.2
HopiBHsiIbHAH aHAJII3 TPAAULIIHOT TA €JIEKTPOHHOT TOPriBJI
Tpatuuifiaui Marasus BipTvaasHEH Marasus
ToprosensHa 3a1a Cropmxn Bed-cafity

XomHHS NOKYIII TOProBeIbHOK 3471010 Ta orasy Ilepernan noxymieMm cropiHok Beo-cafims
TOBapIB HA NOTHIIEX MarasHHy
OcoOHCTHII KOHTAKT NOKYIIE 3 npojasueM| KOHTakT MIX MOKYIIEM Ta NPOJABIEM —
(xoHCYIBTALIS) onocepeaxosaHnil. KoncyIsTams y npoaasus|
(mpr HEOOXLTHOCTI) 3aCO0AMH KOMITHOTEPHO]
Mepexl 200 TenedoHoM

Ba01p noxynuem Tosapy. ToBap peaTsHHI BuoO1p noxynuem ToBapy. "CimBoa” ToBapy
(fioro MoxHA MOIHBHTHCS, ByayTH | (floro omme, dororpadu y 3-X BHMIPHOMY]
OPraHoJIeINTHYHO) dopmat)

VeHe 3aMOBISHHSA TOBApY Y NPOAABIA 3aMOBIeHHS TOBapy uepes BeO-caiiT
Bumicka mpojasneM Ta BpydueHHs mnokymro| ITepecrixa poJaBLEeM 3ac00
PaXYHKY Ha OIUIATY BLIIOPAHOTO TOBApy KOMIT'IOTepHO! Mepexi NMOKYNIN0 PaXyHKY Ha

OMUIATY 3aMOBIEHOTO TOBapy
Crunata 9epes Kacy 3a TOBap YH NOCTYTY roTmsrolo| Oniara NoKynueM paxyHKY 3a SKOK-HeOVIH
200 DAHKOBCBHKOIO KAPTOKO CHCTEMON eNeKTPOHHMX IaTexis (Kaprxa,
eIeKTPOHHHI YK NanepoBHil Yex, 3BHYafiH 11
undpos: rpoumn)

Perasenrams gacy aocryny 20 mdopmami npo| JocTynHICTs TOBApY HLI0I00080

T0Bap
Toprigas po3apiosa Ta onrosa Toprisas posapiOHa Ta omrosa bBuuec-
smozem roprism: B2C, B2B, C2C, B2A, C2A
Cremamsams: yHiBepcantssy, cnemansosam:| Cremamsams — piHa Ha POHMX PIBHRX)
SMIUAHT MArasHHK e/IeKTPOHHOI TOPriBIl Ha NEpIIOMY PIBHI —|
CHEMIATII0BAN] JOUIKH OrONOLIeHD, HA BHIIHX|
PIBHSIX — 3MINIAHI Mara3sHHH

Ilpasose perymoBaHHg B3aeMoau cyo'ekTis| B Vipaimi me Mafbke He po3poOneHo
TOPriBM  PeriJaMeHTYEThCR  3AKOHOJABUO| 3AKOHOJABYY HOPMATHBHY Oasy B ramysi

HOPMATHBHOIO 0a3050 eIeKTPOHHO! TOPrBM. BHKOPHCTOBYIOTHCH
3aKOHH Ta HOPMH, 1IN0 CTOCYIOTHCH
TPATHIIFAROI TOPIiBI

3aransHO MPHITHATA CHCTeMA CTAHJAPTH3ANY BUICYTHICTS €IHHO! CHCTEMH CTAHIAPTH3ALN

3acTOCYBAHHS Heé CTAHIapTIB, a
PeKOMEeHIAII |

Jixepeno: [35]









